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The New HFC Member Portal Is Here!

We’re excited to announce that the HFC is now live with our new membership software, and with it comes
our new online member portal, Empower ME! You can now access your check-in barcode, manage your
membership, view account history, make payments, and more!

What About the Mobile App?

Until our new mobile app launches, use Empower ME to manage your account and access your check-in
barcode from your phone, tablet, or computer. The new app will use the same login.

Set Up Your Empower ME account

1. Visit ourclublogin.com/login/510810

Select “Forgot Password?”

Enter your Member ID (provided in your text message) as your username and select “Reset Password.”

Check the email associated with your membership for the reset link (including spam or junk).
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Follow the link to create your password, then log in with your Member ID and new password.

Save the Member Portal to Your Phone’s Home Screen

Add the portal to your home screen for quick access.

Apple (iPhone) Android

1. Open the portal link in Safari. 1. Open the portal link in your browser.

2. Tap the Shareicon. 2. Tap the three-dot menu.

3. Select “Add to Home Screen.” 3. Select “Add to Home screen” (or “Install app”).
4. Name your shortcut and tap “Add.” 4. Confirm by tapping “Add.”

Need Help?

If you don’t receive your email or have trouble logging in, stop by the front desk or call 501-450-9292. We’'re
happy to help!

Thank you for your continued support. We look forward to making your membership experience even better!


https://www.ourclublogin.com/510810

